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00 Yamaguchi, S., Sakaguchi, H., & lyanaga, K1 20180 The
boosting ellect of e-WOM on macro-level consumptionl a
cross-industry empirical analysis in Japan. The Review of
Socionetwork Strategies, 12, 167-181.
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00 Bottger, P. C.0 19840 Expertise and air time as bases
of actual and perceived influence in problem-solving groups.
Journal of Applied Psychology, 69 [ [] 214-221.
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