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In Section 1, we learned that after the Great
Hanshin-Awaji Earthquake, many non-
Japanese had trouble getting information.
Why? (Because they understood neither Eng-
lish nor Japanese.)

What did we have to do, then? After the
Great Hanshin-Awaji Earthquake some research-
ers began to study new ways of helping

non-Japanese during natural disasters, or K.
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Natural disaster. They wanted to know what
information non-Japanese needed and what lan-
guages they could understand.

Well, look at this graph. This graph shows
the numbers of non-Japanese according to
nationality in 2004.

The number of what people is the largest?
(Koreans.) About 600,000 Koreans live in
Japan. The second is ... (Chinese.) Yes, about
490,000 Chinese live in Japan. And the third is
Brazilians. About 290,000 Brazilians live in
Japan. The fourth is Filipinos, and 200,000 live
here. As you know, English is not their mother
tongue. Their mother tongues are . ..? (Korean,
Chinese, Portuguese.) Yes, and the Philippines
has two official languages: English and Tagalog.

What language or languages are necessary
for the people living in Japan or the residents in
Japan? (English, Korean, Chinese.) Good. Look
at this sign. This says “Fare Adjustments.”
What languages are used? (Japanese, English,
Chinese, and Korean.) Yes, 4 languages are
used, but there are more languages spoken by
the non-Japanese in Japan. Some of the non-
Japanese don’t understand this sign.

Multi-language sign is not always helpful. Do
you think of any better ideas? (Using pictures
instead of letters?) That’s a good idea. OK, the
researchers developed a good way for all the
foreigners living in Japan. What way was it?

Now, open your book to page 69, read Sec-
tion 2, and find the answer to the question.
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new ways Non-Japanese in Japan language
natural resident
disaster
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After the Great Hanshin-Awaji Earthquake,

researchers
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